Moorfialds Eyt

Constant cOmmuni

Moorfields examines mobile
technology

Moorfields Eye Hospital in London is one of the
world’s largest specialist eye hospitals. It focuses
mainly on the care of National Health Service (NHS)
patients and treats a range of complaints from
cataracts to rare eye diseases.

The hospital runs important research programmes
and relies heavily on senior managers, information
technology staff, and on-call staff to support
these activities.

Constant communication among these employees is
crucial and as part of their work, they often spend
time away from the office. This prompted the
hospital to examine mobile technology to help users
keep in touch with the office from the field.
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Constant communication for
hospital staff

For security reasons, such as patient confidentiality, UK
hospitals are not directly connected to the Internet.
Instead, they receive information through a private
intranet called NHSNet. For this reason, the hospital
was limited in the type of mobile solution it could
adopt. It needed to get messages through the NHSNet
firewall and required a ‘push’ solution that sends data
to a user in the field without them requesting it.

‘Hospital managers can now receive and
open full attachments in e-mail messages
including PDF documents with pictures or
the latest management reports. The O, Xda
Il'is like having a desktop in your pocket. If
you get an e-mail message to your
corporate e-mail account, you also get that
same message in real time to your hand
held. It’s true over-the-air synchronisation.’

Steven Gill, IT Infrastructure Support Engineer,

Moorfields Eye Hospital

Primary business
Hospital

Vertical market
Healthcare

Business need
Customised mobile access to
Personal Information
Management (PIM) services -
email, calendar, contacts

The solution
0O, Xda Il devices running the
Seven Always on Mail application

Business benefits

* Increased employee productivity

e Reduced administration costs

* Real-time communication
speeds up decision-making






